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IHoJoxenne 00 0Ka3aHKH ILIATHBIX 00pa30BATEIbHBIX YCIyT

1. O0mue moJI0KEHHS
1.1. HacTosiiee moTo/KeHHe 06 OKa3aHHH INIATHEIX 06pasoBaTenbHBIX yeuyr (manee — Ilonoxenne),
pa3paboTaHHOE B COOTBETCTBHE C IOCTaHOBJIECHHEM lIpaBHUTENbCTBA P® ot 15.08.2013 Ne 706 "O6
yTBeprKeHHH [IpaBun OKasaHWs IUIATHBIX 0OPa3OBaTENBHBIX yCIyr", DenepanbHbM 3aKOHOM OT
29.12.2012 No 273-®3 "06 o6pasosannu B Poccutickoit @eneparuu” u 3akonom PO ot 07.02.1992 Ne
2300-1 "O 3amumTe mpaB mOTpeOHTENEH", pEryJHMpyeT OTHOILICHHUS, BO3HUKAIOUIME MEXIY
notpedurenem 1 KOTOBY IO (ranee — Opranusanysi) IpH OKa3aHHUH IIaTHBIX 00pa3oBaTeNbHbIX
yenyr B cdepe oOpasoBaHusl.
1.2. IlousiTHs, UcHoIs3yeMble B [lonoxennu, 03Ha4atoT:
"Tlotpebutens" — Gusndeckoe U (WIIH) IOPUIXISCKOS JIUI0, HMEIOIIEE HAMEPCHHIE 3aKa3aTh 100
3aKa3BIBAIOIEE IUIATHBIE 00pa3oBaTesibHbIE YCIyTH AId ceOsd WM WMHBIX JIHMI Ha OCHOBAHWHU
JIOTOBOPA.
—  "Ucmonautens" — Opranuzanus.
— "Croponsr" — Ilorpeburens u McnoIHATES.
1.3. B ycraBe Opragmsanuy YKasblBaeTICs IepedeHb IUIATHBIX 00pa3oBaTeNbHBIX  YCIyT,
IPEIOCTaBISIEMBIX coryIacHO I10moKeHuIo.
1.4. Oprasuzamms, OCYUIECTBISIOMAs OOPa30BATENBHYIO EATENHHOCT 3a CYET OOKCTHBIX
ACCUTHOBAHMI, BIIPaBe OCYINECTBJIATH 3a CUET CPEACTB (H3MYECKHX M (WIIH) FOPUIMYECKAX JIHL
IUIaTHEIE 06pa3oBaTebHbBIEC YCIYTH, HE IPEIyCMOTPEHHBIC yCTaHOBIEHHBIM TOCYIapCTBEHHBIM HIIH
MyHUIATIATBHBIM 3aJ@HAeM JHOO COINIAllEHHEM O IIPENOCTaBIeHWH CyOCHIMH Ha BO3MCIICHHE

3aTpaT, Ha OJMHAKOBBIX IIPH OKa3aHWU OHHUX B TCX JKC YCIIYT yCJIOBHAX.



1.5. Veiyrm He MOryT OBITh OKa3aHBI Opranusamueif B3aMeH HWIM B paMKax OCHOBHOH
06pa3oBaTENbHON [IEATENHHOCTH (B paMKax OCHOBHBIX 06pa3oBaTeNnbHBIX HporpaMm  (y4eOHBIX
nanos), (GefepatbHBX TOCYAaPCTBEHHBIX 00pa30BaTeNbHbIX CTaHIapToB), QUHAHCHPYEMOH 3a CYET
CPENCTB COOTBETCTBYIONIETO OIOMIKETA.

Orxas [ToTpe6uTens oT MpeUlaraeMBIX IIATHBIX 00pa3oBaTebHbIX YCIyT HE MOKET OBITH TPUYUHOA

YMEHbIIeHHs 06BeMa IIPeJoCTaBIIeMbIX eMy Opramusanyeil OCHOBHBIX 00pa3oBaTeNbHBIX YCIIYT.

1.6. TpeGopamus K OKa3aHHIO YCIyT, B T. 9. K COICPXKAHHIO 00pa3oBaTeNbHBIX IIPOTPaMM,

CHENUATBHBIX KypCOB, OIPEIENIIOTCS IO COITAIEHHIO CTOPOH M MOLYT OBITH BBIIIE, YEM 3TO

IpefycMOTpeHo deepatbHBIMU ITOCYy 1apCTBEHHBIME 00pa3oBaTeNbHEIME CTaHIaPTaMH.

17. VcrmonHWTeNs 00f3aH OOECIeUnTh OKAa3aHUE YCIyr B IIONHOM O0BeMe B COOTBETCTBUU C

06pa3oBaTeNbHBIMU IIPOTPAMMaMi U YCJIOBHSMHU J0r0OBOPA 00 OKa3aHMH YCIyr, a IpH Hald4ul

CBUJICTENILCTBA O TOCYNAPCTBEHHOM aKKpeiuTaluw — U B COOTBETCTBHM C bemepalbHEIME

rOCyapCTBEHHBIMH 00pa30BaTeIbHBIMK CTaHapTaMH.

2. Hudopmanus 06 ycayrax, HOpsijioK 3aK/II09eHHUsT 10T0BOPOB

2.1. UcnonauTens 00s3aH 0 3aKIIOYCHHS JOroBOpa IPCHOCTaBUTH [ToTpebuTemo IOCTOBEPHYIO

uadopmarmio 06 Mcmonnurene U OKaspIBAEMBIX yCIyTaX, 06ecIIeYnBaroNIyl0 BO3MOXKHOCTh HX

IPAaBUIEHOTO BEIOOPA.

2.2, WcmonauTenb 06s3aH moBectd no IloTpebutend (B T. 4. IyTeM PasMCIICHUA B ynoOHOM LA

0603penns MecTe) HHHOPMAIHUIO, CONEPIKAITYIO CIEIYIOIIIC CBCACHHA.

_  HaMEHOBAaHME M MECTO HaxokaeHHs (amgpec) VICIIOMHMTENS, CBEACHHA O HATWYIHAH JHUICH3UM HA
mpaBo BeleHHs O00pa3oBaTEbHOM [IEATENBHOCTH W CBHACTCNLCTBA O roCyIapCTBEHHOM
AKKpEUTAlll C YKa3aHHEM pPEervCTPAlMOHHOIO HOMEpa H  CpOKa IEeHCTBUSA, a TaKKke
HaWMEHOBAHUA, afpeca U TenedoHa oprafa, UX BBIIABLICTO;

— YpOBEHh W HAIPABICHHOCTh DPEATM3YEMBIX OCHOBHBIX M IOTIOJHUTCIBHBIX 00pa3oBaTeNbHbIX
nporpamMm, GOPMBI K CPOKH UX OCBOCHHS,

— mepeuenb 06pPA3OBATENBHEIX YCIYT, CTOMMOCTh KOTOPBIX BKIOHCHA B OCHOBHYIO mIary IIo
JIOTOBOPY, M TEpedeHb IOMOMHUTENBHBIX 00pa3oBaTeIbHBIX YCIIYT, OKASRIBACMBIX C COTJIachs
[ToTpebuTes, IMOPAIOK MX MPEIOCTABICHUS;

—  CTOMMOCTb 00pa30BATENBHBIX YCIYT, OKa3bIBAEMBIX 33 OCHOBHYIO ILIATY IO JOTOBOPY, & TAKKE
CTOMMOCTb OOPA30BATENBHBIX YCIIYT, OKA3BIBAEMBIX 3@ IONONHUTENBHYIO INATY, W MOPAZIOK HX
OTLIIAThL;

—  TIOpAMOK TIpHeMa ¥ TPeOOBaHUS K IMOCTYITAROIIIM;

—  ¢opMy IOKYMEHTa, BEIIABAEMOTO 110 OKOHIaHUH obyueHnus.

5 3. VlcIomHITeNs 06s3aH Takke IIPEIOCTaBUTh I O3HAKOMITEHHS 10 TPEOOBAHMIO IToTpebuTeis:



— ycra Oprasusaluy,

_  JMIEH3WIO HA OCYIIECTBJIEHHE 00pa3oBaTeNbHOW JEATENbHOCTH W Jpyrue JIOKyMEHTEL,
perIaMeHTUPYOLIIe OPraHu3alliio 00pa3oBaTeNnbHOro MPouecca;

— ajpec u TenehoH yupemuTens (yapenuterei) Opranusanuu;

— o0Opasel JIOTOBOPA Ha OKa3aHUE yCIIYT;

—  OCHOBHBIE H JOIOJHHUTENBHBIC 0OpazoBaTelbHBIE MPOrPAMMBI, CTOMMOCTH 00pa3oBaTENbHBIX
YCIIyT IO KOTOPBIM BKIIOYAETCsA B OCHOBHYIO ILIATY 10 JOTOBOPY;

—  JIOIOMHUTENIbHBIE 00pa3oBaTelbHbIE IPOrPaMMBbl, CICIHAIBHBIC KYPCBHI, IUKIBI TUCLHIIHH H
IpYTHE TONOJIHUTENbHbIE 00pa30BaTENbHBIC YCIYTH, OKa3blBACMBbIC 3a IDIATY TONBKO € COTIACHA
IToTpeburens;

—  IepeyeHb KaTETOPHH MOTpeOMTENEH, MMEIOMUX IPaBO Ha MONYYCHHE JIBIOT, a TAKKe HEPCHCHb
JIBTOT, HPEJOCTAaBISIEMBIX IPH OKAa3aHWM YCIYT, B COOTBETCTBHH C (enepaTbHBIME 3aKOHAMH H
UHBIMHA HOPMATHBHBIMHU IIPABOBLIMH aKTAMH.

HcromauTens 06g3an coobmars [[oTpeGUTeNIO Mo ero Ipockde Ipyrue OTHOCIIIMECS K JI0roBOpYy H

COOTBETCTBYIOLIEH 00pa30BaTENLHON yCIyTe CBEIEHHSL.

2.4. MudopmMarus NOKHA TOBOIUTBCA 1O [ToTpeOuTens Ha PYCCKOM SI3bIKES M JONOTMHUTEIHHO, IO

ycMoTpeHuto VICIIOMHUTENS, HA TOCYNapCTBEHHBIX A3BIKAX cyObexToB PO 1 pOMHBIX S3bIKaX HAPOLOB

PO.

25 VcmOMHATEIb 00S3aH COOIMIONATh YTBEpIKICHHbIE UM ydJeOHBIM IUIaH, rOLOBOH KaJICHTapHBINA

y4IeOHbIN rpad UK U pacIucaHue 3aHATHH.

Pesxum 3ausTUi (paboThI) yCTaHABIMBAETCSA VICIIOMHUTEIEM.

2.6. VlcmomHrTeIb 00g3aH 3aKII0UUTh JONOBOP IIPYU HAIMYKKM BO3MOJKHOCTH OKa3aTh 3alpallliBacMyro

[ToTpeburenem ycuyry.

VCroMHATENI, HE BIPaBe OKa3blBaTh IPCANOYTEHHE OINHOMY IoTpebutemo Iepen OPYruM B

OTHOIICHHM 3aKkIIOYEHHsT JOrOBOpa, KpOME CIydaeB, MpeJIyCMOTPEHHBIX 3d4KOHOM M HMHBIMH

HOPMATHBHBIMHU IIPABOBBIMHU aKTaMH.

2.7. JToroBop 3aKIIIoYaeTes B IUCBMEHHOH (hopMe U IOTUKEH COACPAKATH CIIEMYFOIIIE CBE/ICHIA:

— nauMenoBanue Opranu3arui,

—  (haMmIHIo, UM, OTIECTBO, TeNeOH 1 aJ[pec [ToTpeburens,

— CpOKHM OKa3aHHs yCIIyT;

—  TepeueHb (BUABI) YCIIYT, KX CTOMMOCTD H IIOPAOK OILIAThL

—  Jpyrue HeoOXOIMMBIE CBEJICHUS, CBA3AHHBIC CO crenu(uKON OKa3bIBAEMBIX YCIIYT;

—  JIO/DKHOCTb, (haMEITHIO, HMsI, OTUECTBO JIAL(A, IOIHMCEHIBAIOIIETO IOTOBOP OT NMCHU Wcmonautens,

€ro DOOIIMCEH, a TAKXKE IIOAIIHUCH HOTp€6HT6H5L



2.8. JIoroBop COCTABISIETCS B JBYX OK3EMIUIAPAX, OIMH W3 KOTOPEIX HaxoiuTcs y Mcmommurend,
npyroit — y Iorpebutens.
2.9. llotpebutens 00s3aH OILIATATH OKA3BIBAEMBIC VCIYIH B IOPSIIKE M B CPOKH, YKa3aHHEIE B
norosope. IIoTpeGuTeNto B COOTBETCTBHY C 3aKOHONATENECTBOM P® M0ImKeH OBITH BHIIAH JIOKyMEHT,
MOITBEPIKIAFOIIHUH OILIATY YCIIYT.
2.10. CTOMMOCTL OKa3bIBAEMBIX YCIYI B JOrOBOPE OIPENENICTCS II0 COIVIAIICHHIO MEXIY
Hcnonuaurenem u [TorpeGurenem.
2.11. Ha oxasaume yciuyr, NpeIyCMOTPEHHBIX IOTOBOPOM, MOYKET OBITh COCTABICHA CMETA.
Cocrasnenue Takoi cMeTsl o TpeGoBanuio [loTpeburens wim Mcnonaurens 0653aTenbH0. B 5ToM
Clly4ae CMeTa CTaHOBUTCS YacThIO JOTOBOPA.
3. OTBercrBennocrs Mcnomnurens u IloTpeburemns
3.1. McnonmuTenb OKa3BIBAET YCIYTH B IOPSOKE M B CPOKH, OIPEHCICHHBIE JIOTOBOPOM U
IonosxeHuem.
3.2. 3a meucnonHeHHe TUO0 HEHAIEKAIEe UCITOTHEHNE 00I3aTENbCTB 110 norosopy Mcnomuurens u
HoTpebuTens HeCyT OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO IOTOBOPOM H 3aKOHOIATENHCTBOM Pd.
3.3. Tlpu obnapy:keHHH HETOCTATKOB OKa3aHHBIX YCIYT, B T. 4. OK43auus UX HE B IIOTHOM o0neme,
[Totpebutens BrpaBe [0 CBOEMY BEIGOPY IOTPEGOBATE:
— 0e3BO3ME3/IHOTO OKA3aHHS YCIIYT, B T. 4. OKA3aHUS YCIIYT B IIOTHOM 00bEME;
— COOTBETCTBYIOIICIO YMCHBIICHHSA CTOUMOCTH OKa3aHHBIX YCIIyT;
— BO3MCIICHUSA TIOHECEHHBIX UM PacXOJ0B 110 YCTPAHEHHIO HEJOCTATKOB OKa3aHHEIX YCIYT CBOMMHU
CHJIAMH HJIU TPETHUMHU JIHIIAMH.
3.4. IToTpebuTens BIpaBe 0TKA3aTHCS OT HCHIONHERHS JOTOBOPA M IOTPEGOBATE OTHOTO BO3MEITEHHS
YOEITKOB, €CIIE B YCTAHOBJEHHBIH TOTOBOPOM CPOK HEOCTATKH OKA3aHHBIX YCIYI HE YCTpaHEHBI
Hcnonuurenem. IloTpebuTens TakKe BIpaBe pPACTOPIHYTH JOTOBOP, CCIH UM o0HapyKEeHBI
CYIIECTBCHHBIE HENOCTATKH OKA3aHHBIX YCIYI WM HHBIE CYIECTBEHHBIE OTCTYIUIEHUS OT YCIOBHIA
JIOTOBODA.
3.5. Ecnu VcrionHWTENb CBOEBPEMEHHO HE HPHCTYNWI K OKA3aHMIO YCIyT HIIH €CIH BO BpeMs
OKa3aHwsl yCIyT CTaNo OYEBHAHBIM, YTO OHH He OyIyT OKa3aHBI B CPOK, @ TAKIKE B CIyd4ae IPOCPOUKH
okazanus yciyr IloTpebuTens BIpase 110 CBOEMY BEIGODY:
— Ha3Ha4uTh VICIIONHHUTEO HOBBIM CPOK, B TEUEHHE KOTOPOro VICIOMHATENS OMKEH IPUCTYIIHTS K
OK&3aHWIO YCIIYT U (MJIH) 3aKOHYUTH OKa3aHWe YCIIyT;
— TMOPYYHUTh OKa3aTh YCIYI'W TPETHMM JIMIAM 33 PasyMHYIO IleHy M IOTpeOoBaTh 0T VcmomHuTes
BO3MEIIEHUS IIOHECEHHBIX PACX0I0B;
— TOTpeOOBaTh YMEHBIIECHHS CTOUMOCTH YCIIYT;

— PpacTOprHYTH JOTOBOP.



3.6. IlotpebuTens Brpase moTpeGoBaTh TIOIHOTO BO3MCIICHUS YOBITKOB, IPHYUHEHHBIX €MY B CBS3H C
HapylIeHUEM CPOKOB Hayana U (WJIKH) OKOHYAHHS OKA3AHHS YCIIYT, a TaKiK€ B CBSI3H C HEAOCTATKAMU
OKa3aHHbIX yciyr. KoHTpons cobmomenust I1omoKeHs OCYIICCTBIIAIOT OpPTaHbl M OPTaHU3aIlUH, Ha
KOTOPBIC B COOTBETCTBUM C 3aKOHAMH M HHBIMH HOPMATHBHBIMU IIPABOBBIMHM AKTaMH BO3JIOKEHEI

KOHTPOIIbHBIE GYHKIUH B Chepe OKa3aHUS YCIIyT.
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